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NYSID Student Satisfaction Survey, Spring 2012 

Executive Summary 

The goal of creating the Student Satisfaction Survey is to assess many of the key areas of the 
institution from the perspective of current students, focusing on areas of student services and 
resources that impact them on a day-to-day basis. 

This first implementation of the Student Satisfaction Survey is meant to establish benchmarks for 
the institution, identify potential areas for improvement, and give students an opportunity to tell 
NYSID a bit more about their experience. It is expected that this survey will be administered 
annually to further explore student satisfaction, assess changes made based on student input, and 
continue efforts to improve the student experience. 

METHOD	
 

The first draft of the Student Satisfaction Survey (SSS) was written by the Director of 
Institutional Research, based on prior versions of satisfaction survey instruments and adapted to 
the needs of NYSID. This version was forwarded to individual unit directors for comments and 
revisions, which were incorporated. The final draft was approved by the Executive VP for 
distribution. The survey was created in and distributed via the online survey software Qualtrics. 

A total of 818 email invitations were sent to all students taking at least one course in the spring 
2012 semester. Ten students indicated they did not feel the survey was appropriate for them, and 
asked not to be included, reducing the possible response pool to 808 students. 

Due to the many student service areas, the survey was fairly long at 65 response items- several of 
which housed multiple questions. Given the length of the survey, it was decided to analyze the 
response rates and times closely to determine if future versions should be shortened, or if 
incentives would need to be used. It was also determined that to boost response rates, the survey 
would be conducted right after spring break (to theoretically get students while they had less 
coursework), and that reminders would be sent out frequently to encourage responses. 

The survey was sent out initially on 3/22/12, with a total of seven reminders sent every 2-4 days, 
and the survey was closed on 4/9/12. Only one email reply was received that objected to the 
number of reminders sent. 
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The survey response rates were as follows: 

 Responses Response Rate (%) 

Began Survey 418 51.7% 

Answered minimum 5 questions 393 48.6% 

Answered at least 50% of questions 325 40.2% 

Completed Survey (end) 314 38.8% 
 

Of the 418 students that clicked on the survey link, they completed 64% of the survey on 
average. All partial survey completions are included in the survey results, making the overall 
effective valid number of responses 393, though percentages supplied for each question are 
based on the number of valid responses for each. 

In the email invitation, students were told that the survey would take 15 to 20 minutes of their 
time. On average, however, the students completed the survey in about 33 minutes. With a 
survey that long, it is interesting that the attrition rate (loss of students during the survey) was 
only 20%. 

It should be noted that the Qualtrics survey software allows users to begin a survey, log out, and 
then log in again to complete the survey (without having to start over). A number of students did 
this, as 149 students took more than an hour to complete the survey, and 68 of those took more 
than four hours to do so.  

RESULTS	
 

The following results are given in order of the questions asked in the survey. This was designed 
with demographic and general questions about NYSID up front, and then questions by 
department, and finally open ended general questions to close the survey. 

Comments are provided for questions with results that are of importance, strongly positive or 
negative, or raise additional questions. Questions without comment may be considered within the 
expected norms. 
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Demographic	and	General	NYSID	Questions	
 

1.  In which program are you currently enrolled? 

Answer   
 

Response  % 

Associate in Applied Science 
(AAS) 

   
 

84 21% 

Basic Interior Design (BID)    
 

68 17% 

Bachelor of Fine Arts (BFA)    
 

99 25% 

Bachelor of Arts in History of 
Design (BA) 

 
 

1 0% 

Master of Fine Arts, 96 credits 
(MFA1) 

   
 

64 16% 

Master of Fine Arts, 60 credits 
(MFA2) 

   
 

23 6% 

Master of Professional Studies 
(MPS)- Interior Lighting Design 

 
 

2 1% 

Master of Professional Studies 
(MPS)- Sustainable Interior 
Environments 

 
 

10 3% 

Non-degree student    
 

42 11% 

Total   393 100% 
 

Compared to the overall student population, non-degree students were less likely to have 
responded to the survey. Otherwise, the responses were proportional to the degree cohorts 
expected.  
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2.  Indicate the number of semesters you have attended NYSID including this 
current semester: 

Answer    
 

Response  % 

1    
 

63 16% 

2    
 

85 22% 

3    
 

27 7% 

4    
 

53 13% 

5    
 

43 11% 

6    
 

22 6% 

7    
 

21 5% 

8    
 

21 5% 

9    
 

11 3% 

10    
 

17 4% 

11    
 

10 3% 

12+    
 

20 5% 

Total   393 100% 
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3.  Age as of (1/1/12): 

Answer    
 

Response  % 

17   
 

0 0% 

18   
 

1 0% 

19    
 

12 3% 

20    
 

12 3% 

21    
 

10 3% 

22    
 

18 5% 

23-25    
 

75 19% 

26-30    
 

107 27% 

31-35    
 

47 12% 

36-40    
 

23 6% 

41-49    
 

49 12% 

50+    
 

39 10% 

Total   393 100% 
 

4.  Sex: 

#  Answer    
 

Response  % 

1 Female    
 

345 88% 

2 Male    
 

47 12% 

 Total   392 100% 
 

Age and gender demographics were representative of the current student body. 
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5.  What is your highest level of education completed so far (at any school or 
college)? 

Answer   
 

Response  % 

High school diploma or equivalent    
 

77 20% 

Certificate    
 

15 4% 

Associate's degree    
 

51 13% 

Bachelor's degree    
 

191 49% 

Master's degree    
 

46 12% 

Doctorate  
 

3 1% 

Other  
 

10 3% 

Total   393 100% 
 

6.  What is the highest degree that you expect to earn at any time in the future? 

Answer    
 

Response  % 

Associate's    
 

52 14% 

Bachelor's    
 

117 31% 

Master's    
 

195 51% 

Doctorate    
 

19 5% 

Total   383 100% 
 

The majority of current students have a bachelor’s degree or below, and aspire to a master’s 
degree. 

7.  Do you attend classes at NYSID mostly: 

Answer    
 

Response  % 

During the day    
 

302 77% 

Evenings and/or 
weekends 

   
 

91 23% 

Total   393 100% 
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8.  Many students work outside of their studies. In an average week, how many 
hours do you work outside of NYSID? 

Answer    
 

Response  % 

I do not work 
outside of NYSID 

   
 

131 33% 

10 hours or less    
 

51 13% 

Between 10-20 
hours 

   
 

72 18% 

More than 20 
hours, but not full 
time (35 hours) 

   
 

58 15% 

Full time (35+ 
hours per week) 

   
 

80 20% 

Total   392 100% 
 

About half of the student responses indicate that they work less than ten hours a week (including 
those that don’t work). Students who were enrolled as AAS, BID, or non-matriculated were the 
most likely to be working full-time. Students enrolled in the bachelor’s or higher degree 
programs were more likely than the rest to either not work or work in moderate amounts of time. 

9.  The admissions information you received was helpful in making a decision to 
attend NYSID. 

Question  Strongly 
Agree 

Agree  Disagree  Strongly 
Disagree 

Responses  Mean 

Open house(s) 39.2% 50.2% 10.1% 0.4% 227 1.7 

Printed materials 27.7% 65.7% 6.0% 0.6% 332 1.8 

NYSID website 28.8% 58.7% 11.1% 1.4% 351 1.9 

Meeting/speaking 
with Admissions 

27.6% 56.7% 12.6% 3.1% 254 1.9 

Email from 
Admissions 

20.8% 59.6% 19.6% 0.0% 250 2.0 

 

Admissions materials about the college overall were rated favorably, with Open Houses having 
the strongest impact on prospective students. 
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10.  If you could start college over, would you still choose to attend NYSID? 

Answer    
 

Response  % 

Definitely yes    
 

99 26% 

Probably yes    
 

198 53% 

Probably no    
 

64 17% 

Definitely no    
 

15 4% 

Total   376 100% 
 

11.  What is your overall impression of the quality of education at NYSID? 

Answer    
 

Response  % 

Excellent    
 

93 24% 

Good    
 

215 56% 

Fair    
 

68 18% 

Poor    
 

7 2% 

Total   383 100% 
 

12.  How satisfied are you with NYSID overall? 

Answer    
 

Response  % 

Very satisfied    
 

98 26% 

Somewhat 
satisfied 

   
 

241 63% 

Not very satisfied    
 

41 11% 

Not satisfied at all   
 

3 1% 

Total   383 100% 
 

Questions 10, 11 and 12 indicate that satisfaction is fairly high overall for the institution.  
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13.  Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

Overall, students 
respect each other. 

39.2% 56.6% 3.7% 0.5% 380 1.7 

Overall, the non-
teaching staff have 
positive attitudes 
toward students. 

27.2% 55.7% 15.0% 2.1% 379 1.9 

Overall, students 
have positive 
attitudes. 

25.6% 61.2% 11.9% 1.3% 379 1.9 

NYSID shows an 
interest in me as an 
individual. 

16.9% 49.7% 28.6% 4.8% 378 2.2 

 

The final item in the above table represents a minor concern for staff-student relationships at 
NYSID. 

 

14.  Places where I most often read notices from the college and information about 
college events are: (Please select all that apply.) 

Answer    
 

Response  % 

Email    
 

339 89% 

NYSID portal    
 

158 41% 

Bulletin boards    
 

102 27% 

NYSID website    
 

60 16% 

NYSID Facebook 
page 

   
 

27 7% 

Other    
 

7 2% 

Twitter: @NYSID    
 

7 2% 
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Advising	
 

15.  Satisfaction with Advising:    

Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

The advising staff 
maintains a positive 
attitude. 

22.5% 59.7% 14.1% 3.7% 347 2.0 

When I contact an 
advisor, she provides 
answers to my 
questions. 

21.8% 59.2% 13.4% 5.6% 358 2.0 

If I have academic 
problems, I know an 
advisor can help me. 

20.5% 50.7% 21.0% 7.8% 347 2.2 

The advising staff 
provides the information 
I need about campus 
resources (such as 
personal counseling or  
financial aid). 

12.3% 55.3% 22.9% 9.5% 349 2.3 

The advising staff 
follows my academic 
progress accurately so 
that I move towards 
graduation. 

14.4% 53.1% 24.3% 8.2% 354 2.3 

 

While generally favorable, the advising ratings are lower overall than student satisfaction with 
other areas. Additional analyses will be conducted to identify if there are any demographic trends 
of dissatisfaction with advising, which should help to inform ways to improve. 
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16.  I most frequently contact my advisor via: 

Answer    
 

Response  % 

Phone call    
 

22 6% 

Email    
 

255 72% 

In person visit    
 

53 15% 

Other    
 

24 7% 

Total   354 100% 
 

 

17.  When I contact my advisor they usually respond to my message: 

Answer    
 

Response  % 

Right away    
 

41 13% 

Within a day    
 

144 45% 

Within 2-4 days    
 

115 36% 

5+ days    
 

17 5% 

Total   317 100% 
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Financial	Aid	
 

18.  Satisfaction with Financial Aid:     

Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

The Financial Aid 
staff members are 
pleasant and 
welcoming, making a 
personal, important, 
and sensitive topic 
easier to discuss. 

14.3% 54.5% 22.1% 9.0% 244 2.3 

The Financial Aid 
staff informs me of 
approaching 
deadlines. 

10.6% 56.5% 24.4% 8.5% 246 2.3 

The Financial Aid 
staff provides me 
with the information 
and guidance I need 
to help me through 
the process. 

12.0% 58.2% 22.1% 7.6% 249 2.3 

 

While the overall ratings are low (more than 2.0), that is typical of college student responses of 
administrative offices that either collect money or, as with Financial Aid, can sometimes be 
blamed for not giving enough money. While the questions themselves have nothing to do with 
the amount of money dispersed, students still often associate that perceived lack of support with 
the office and “punish” the office with poorer responses. 
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19.  I find the following sources of information about Financial Aid helpful (check 
all that you find helpful): 

Answer    
 

Response  % 

Talking directly to 
staff 

   
 

116 48% 

Email    
 

92 38% 

NYSID portal    
 

77 32% 

Other    
 

37 15% 

NYSID website    
 

26 11% 

Financial Aid 
brochures 

   
 

20 8% 
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Bursar’s	Office	
 

20.  Satisfaction with Bursar's Office:   

   Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

When tuition is due, 
the Bursar's Office 
notifies me. 

42.1% 52.7% 3.9% 1.2% 330 1.6 

Whenever I ask, the 
Bursar's Office 
provides the help I 
need to understand my 
account. 

32.4% 56.9% 6.9% 3.8% 318 1.8 

My account correctly 
reflects payments and 
financial aid awards 
applied. 

35.8% 54.0% 8.0% 2.2% 324 1.8 

Bursar's Office staff 
members maintain 
positive attitudes. 

31.5% 57.6% 7.7% 3.2% 311 1.8 

Throughout the 
semester, the Bursar's 
Office provides the 
information I need 
about the balance due 
on my account, 
balances for the 
upcoming term, and 
any anticipated 
refunds. 

31.0% 48.1% 16.8% 4.1% 316 1.9 

When I inquire about 
payment 
arrangements, the 
Bursar's Office 
explains the payment 
options available to 
me. 

26.8% 61.5% 7.4% 4.3% 299 1.9 
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Satisfaction levels with the Bursar’s Office are higher than anticipated. Like Financial Aid, 
students bias is usually evident against offices that deal with payment, but that does not appear to 
be the case at this time. 

 

21.  I find the following sources of information about my account to be helpful 
(check all that apply): 

Answer    
 

Response  % 

Talking directly to 
staff 

   
 

183 56% 

NYSID portal    
 

171 53% 

Email    
 

157 48% 

US mail    
 

27 8% 

NYSID website    
 

19 6% 

Other    
 

11 3% 
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Academics	
 

22.  How many courses do you typically take in a Fall or Spring semester? 

Answer    
 

Response  % 

1    
 

38 11% 

2    
 

54 16% 

3    
 

38 11% 

4    
 

40 12% 

5    
 

107 31% 

6+    
 

68 20% 

Total   345 100% 
 

23.  About how many hours do you spend each week preparing for class - studying, 
reading, doing homework, etc.? 

Answer    
 

Response  % 

1-4    
 

33 10% 

5-8    
 

50 15% 

9-12    
 

46 13% 

13-16    
 

50 15% 

17-20    
 

44 13% 

Over 20    
 

120 35% 

Total   343 100% 
 

Further analysis showed, as expected, that the workload is highly dependent on the number of 
courses being taken. 
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24.  Outside of class, I most frequently contact my instructor(s) via: 

Answer    
 

Response  % 

Email    
 

317 94% 

In person visit    
 

15 4% 

Other    
 

7 2% 

Phone call   
 

0 0% 

Total   339 100% 
 

 

25.  Faculty usually respond to my questions or messages: 

Answer    
 

Response  % 

Right away    
 

44 13% 

Within a day    
 

192 58% 

Within 2-4 days    
 

90 27% 

5+ days    
 

5 2% 

Total   331 100% 
 

Email communication is currently the method of choice, with faculty responses most often (71%) 
within a day. 

26.  For assignments or tests that are graded, I know - or can find out - the reasons 
for grades I receive. 

Answer    
 

Response  % 

Strongly agree    
 

67 20% 

Agree    
 

198 60% 

Disagree    
 

51 15% 

Strongly disagree    
 

16 5% 

Total   332 100% 
 

While most students feel they can engage their instructors in a discussion about the grades they 
received, having 20% still not feel they can do so may warrant additional investigation. This can 
be followed up by examining the results of the course evaluations to determine if there are trends 
for particular faculty members who are not as approachable. 
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27.  I am satisfied with my instructors' use of technology resources that aid with 
class assignments, presentation of material, and communication (such as online 
course materials, web group, portal use, email, etc.). 

Answer    
 

Response  % 

Strongly agree    
 

50 15% 

Agree    
 

208 61% 

Disagree    
 

68 20% 

Strongly disagree    
 

14 4% 

Total   340 100% 
 

This also may be an area for further exploration in a future survey, to more concretely determine 
what student expectations are regarding technology use in the classroom.  
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Registrar	and	Student	Services	
 

28.  Satisfaction with Registration and Student Services:    

I have registered or tried to register using the NYSID portal: 

Answer    
 

Response  % 

Yes    
 

327 96% 

No    
 

12 4% 

Total   339 100% 
 

29.  Online registration meets my needs for adding and dropping courses: 

Answer    
 

Response  % 

Strongly agree    
 

120 37% 

Agree    
 

162 50% 

Disagree    
 

28 9% 

Strongly disagree    
 

13 4% 

Total   323 100% 
 

Most students use and are satisfied with the online registration process. 
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30.     Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

The Registrar's Office 
staff maintains 
positive attitudes. 

25.6% 65.2% 8.9% 0.3% 316 1.8 

If I have problems 
with registering for a 
course, I know the 
Registrar's Office can 
help me. 

26.8% 59.9% 12.3% 0.9% 317 1.9 

The Registrar's Office 
provides me with the 
information and 
guidance I need to 
help me through the 
process. 

24.5% 59.7% 12.9% 2.8% 318 1.9 

 

31.  I found it possible to get the following services without difficulty: 

Question  Strongly 
Agree 

Agree  Disagree  Strongly 
Disagree 

Responses  Mean 

Photo ID 49.0% 47.4% 2.9% 0.7% 306 1.6 

Official Transcript 38.2% 54.8% 5.1% 1.9% 157 1.7 

Enrollment 
verification letter 

36.0% 58.4% 4.3% 1.2% 161 1.7 

Locker 35.9% 36.4% 17.4% 10.3% 184 2.0 
 

Satisfaction with the Registrar’s office is high among the students.  
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Writing	Center	
 

32.  Please rate your agreement with the following statements: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

The Writing Center 
staff has a positive 
attitude. 

51.0% 32.3% 8.3% 8.3% 96 1.7 

When I visit or contact 
the Writing Center, the 
staff assists me with 
my questions. 

42.4% 37.7% 9.4% 10.6% 85 1.9 

The Writing Center 
portal page has been 
helpful to me. 

37.2% 41.0% 15.4% 6.4% 78 1.9 

When I visit the 
Writing Center, there is 
enough time to ask 
questions and discuss 
what I need help with. 

40.2% 34.2% 15.9% 9.8% 82 2.0 

The hours for the 
Writing Center at 401 
Park Ave South meet 
my needs. 

25.5% 38.2% 32.7% 3.6% 55 2.2 

The hours for the 
Writing Center at 70th 
Street meet my needs. 

23.2% 41.5% 19.5% 15.9% 82 2.3 

 

The usage of the Writing Center is relatively low (less than 30%), as shown by the responses to 
the questions. Among students that used the Writing Center, satisfaction was moderate with a 
demand for more hours of availability.  
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Student	Affairs	
 

What could Student Affairs do to make it easier or more attractive for you to attend 
college events?  

33.  (Hold events at) What times? 

Answer    
 

Response  % 

Morning    
 

24 8% 

Afternoon    
 

90 31% 

Evening    
 

146 51% 

Any time    
 

67 23% 
 

34.  What length? 

Answer    
 

Response  % 

30 minutes    
 

74 26% 

1 hour    
 

128 44% 

90 minutes    
 

23 8% 

Any length    
 

102 35% 
 

35.  What purpose(s)? 

Answer    
 

Response  % 

For career    
 

252 88% 

For personal 
growth 

   
 

159 56% 

For fun    
 

151 53% 

Community 
service 

   
 

111 39% 

Other (please 
indicate) 

   
 

7 2% 

 

Clearly, the students have a strong preference for career-related activities. This is echoed in the 
open-ended responses to the next question. 
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36.  What is an idea for an event that you would like to attend? 

 

Themes  Responses  %  

Career Day/ Portfolio Review  25  28% 

Architecture/Design/Museum Tours  7  8% 

Better Times for events  5  6% 

Community Service Event  5  6% 

Event Unrelated to Design  5  6% 

 

There were a total of 89 responses to the open-ended question asking about events. The most 
common response was related to career-based activities, such as a Career Day, Career Fair, 
resume building, interview preparation, etc.  

 

37.   How helpful was the orientation session you attended before beginning your 
first semester? 

Question  Very 
helpful 

Somewhat 
helpful 

Not very 
helpful 

Not at all 
helpful 

Responses  Mean 

How helpful was 
the orientation 
session you 
attended before 
beginning your 
first semester? 

38.1% 44.4% 15.9% 1.6% 63 1.8 

 

The question about orientation was asked only of students who were new to NYSID in the fall. 
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Library	
 

38.  Please rate your familiarity with the following online library resources: 

Question  Very 
familiar 

Somewhat 
familiar 

Somewhat 
unfamiliar 

Not at all 
familiar 

Responses  Mean 

Library website 35.0% 49.7% 5.4% 9.9% 314 1.9 

ARTstor 43.1% 32.8% 6.8% 17.4% 311 2.0 

Library catalog 
(Bobcat) 

39.6% 36.4% 9.3% 14.7% 313 2.0 

Article 
databases 

21.9% 35.8% 18.1% 24.2% 310 2.4 

eBooks 17.1% 34.5% 22.3% 26.1% 310 2.6 

Library chat 
service (IM) 

13.4% 23.5% 19.9% 43.3% 307 2.9 

Material 
Connexion 
database 

8.4% 17.0% 21.5% 53.1% 311 3.2 

 

The familiarity with some of the library resources indicates that more could be done to instruct 
students about those services if they are of value.  

39.  When you go to the library website, how often can you find what you need? 

Answer    
 

Response  % 

Always or usually    
 

146 54% 

About half the 
time 

   
 

100 37% 

Not often    
 

21 8% 

Never   
 

3 1% 

Total   270 100% 
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40.  Please indicate whether you agree or disagree with the following statements 
about the online library: 

Question  Strongly 
agree 

Agree  Disagree  Strongly 
disagree 

Responses  Mean 

The physical 
resources the library 
provides (books, 
journals) meet my 
needs. 

24.1% 61.5% 11.5% 2.9% 278 1.9 

The electronic 
resources the library 
provides (eBooks, 
databases) meet my 
needs. 

20.3% 61.4% 15.7% 2.5% 236 2.0 

I use the NYU and/or 
Gimble Libraries. 

24.1% 50.4% 20.3% 5.3% 133 2.1 

The materials library 
meets my needs. 

16.0% 47.3% 25.0% 11.7% 256 2.3 

 

An important note regarding the usage of the NYU/Gimble Libraries, those who answered the 
question have almost 75% agreement that they are used. However, there are at least 100 less 
responses for that item than the other three, indicating the usage of those libraries is significantly 
lower. If the respondents at this point in the survey did not answer the question because they do 
not use the other libraries, the usage rate would be approximately 50%. 
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41.  The college librarians may assist and add value to the information search 
process in a number of ways. Please indicate your satisfaction with the following 
experiences: 

Question  Very 
satisfied 

Satisfied  Unsatisfied  Very 
unsatisfied 

Responses  Mean 

Stopping by the 
library information 
desk 

29.6% 59.3% 8.5% 2.6% 270 1.8 

Instruction by 
librarians during my 
regular classes 

30.8% 60.1% 6.7% 2.4% 253 1.8 

Individual 
appointments 

30.9% 59.8% 6.2% 3.1% 97 1.8 

NYSID Library Blog 19.6% 62.7% 15.7% 2.0% 51 2.0 

Chat (IM) or email 
assistance 

22.1% 63.5% 10.6% 3.8% 104 2.0 

Twitter: 
@NYSIDLibrary 

20.0% 64.4% 13.3% 2.2% 45 2.0 

 

42.  Overall, the Library has or will contribute to my success. 

Answer    
 

Response  % 

Strongly agree    
 

73 25% 

Agree    
 

186 63% 

Disagree    
 

28 10% 

Strongly disagree    
 

7 2% 

Total   294 100% 
 

Satisfaction with the library service overall is high, though the students most often seek the 
personal attention in “stopping by the desk” instead of using other resources that are available. 
While the library staff have been proactive in providing additional resources, promoting the 
usage is still an issue to be monitored and assessed.  
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Bookstore	
 

43.  Please rate your agreement with the following statements: 

Question  Strongly 
Agree 

Agree  Disagree  Strongly 
Disagree 

Responses  Mean 

I buy most of my 
books from the 
NYSID bookstore. 

13.8% 24.4% 33.8% 28.0% 311 2.8 

I buy most of my 
other course 
materials from the 
NYSID bookstore. 

12.6% 21.3% 35.5% 30.6% 310 2.8 

I would buy more 
items from the 
NYSID bookstore if 
I could order them 
online. 

11.0% 20.0% 45.8% 23.2% 310 2.8 

 

When 62 percent of the students indicate that they do not buy books form the bookstore, and 66 
percent indicate they do not buy supplies from the bookstore, further consideration should be 
given to whether or not it is cost-efficient to maintain a bookstore on campus.  

More information should be collected to find out where most students are purchasing their books 
and supplies, and what their reason(s) are for getting them elsewhere. These can be done in the 
Satisfaction Survey for next year if needed. 
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Information	Services	and	Technology	
 

44.  How satisfied are you with the following technological services and resources 
that NYSID provides? 

Question  Very 
Satisfied 

Satisfied  Unsatisfied  Very 
unsatisfied 

Responses  Mean 

Laser cutting 30.0% 55.0% 9.2% 5.8% 120 1.9 

Online registration 27.0% 56.3% 10.2% 6.6% 304 2.0 

NYSID portal 21.2% 57.0% 13.9% 7.9% 302 2.1 

Software 11.9% 58.9% 19.0% 10.3% 253 2.3 

Data storage 12.4% 53.8% 23.3% 10.5% 210 2.3 

Data retrieval 12.2% 51.9% 27.0% 9.0% 189 2.3 

Wireless access 10.0% 42.2% 31.5% 16.3% 251 2.5 

Computer labs 5.2% 39.0% 32.0% 23.8% 269 2.7 

Printing 7.9% 35.0% 28.2% 28.9% 277 2.8 
 

Satisfaction for NYSID’s wireless access, computer labs, and printing were the lowest and 
should be addressed, as over 50% of the respondents were dissatisfied with the current level of 
service in those areas. 

45.  Which of the following devices do you use for your school work? (Please 
select all that apply.) 

Answer    
 

Response  % 

Laptop    
 

252 84% 

Smart phone    
 

90 30% 

Tablet (iPad, etc.)    
 

68 23% 

Other    
 

35 12% 

Netbook    
 

12 4% 
 

Laptops are the most popular tool for students, and smart phones are used more than tablets. 
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46.  How would you like to receive updates from Information Services and 
Technology? (Please select all that apply.) 

Answer    
 

Response  % 

Email  
 

300 98% 

Text    
 

25 8% 

Facebook    
 

13 4% 

Other    
 

6 2% 

Twitter   
 

4 1% 
 

47.  What kind of laptop do you primarily use for school work? 

Answer    
 

Response  % 

PC/Windows    
 

124 49% 

Mac    
 

122 49% 

Other    
 

5 2% 

Total   251 100% 
 

It is pretty much a 50/50 split for usage of Mac vs. PC among student laptops. 

48.  What kind of operating system does your tablet use? 

Answer    
 

Response  % 

IOS (Mac)    
 

53 78% 

Windows 8    
 

9 13% 

Android    
 

3 4% 

Other    
 

3 4% 

Total   68 100% 
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49.  Please tell us a little more about your tablet usage: 

Question  Very 
Often 

Quite 
Often 

Sometimes  Rarely  Never  Responses  Mean 

I use my tablet 
to access the 
NYSID portal. 

37.3% 34.3% 20.9% 6.0% 1.5% 67 2.0 

I use my tablet 
in class(es). 

27.9% 23.5% 29.4% 8.8% 10.3% 68 2.5 

I use my tablet 
to create and 
edit 
documents. 

21.5% 23.1% 26.2% 13.8% 15.4% 65 2.8 

 

Tablet usage is still fairly small (23%), and used frequently by less than half the students (44%) 
for creation or editing of documents.  
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Counseling	Services	
 

50.  Are you aware that there are Counseling Services available to all students at 
NYSID?  

Answer    
 

Response  % 

Yes    
 

281 88% 

No    
 

38 12% 

Total   319 100% 
 

51.  Have you used Counseling Services at NYSID?  

Answer    
 

Response  % 

Yes    
 

36 11% 

No    
 

283 89% 

Total   319 100% 
 

While awareness is high for the counseling services in general, usage is still fairly low. However, 
this may partially be a factor of counselor availability. 

 

52.  What kind of counseling workshops would you find helpful? (Please check all 
that apply.) 

Answer    
 

Response  % 

Stress management    
 

23 70% 

Getting organized    
 

21 64% 

International 
student support 

   
 

7 21% 

Other    
 

6 18% 

Welcome to NYC    
 

4 12% 
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53.  How did you hear about counseling services at NYSID? (Please check all that 
apply) 

Answer    
 

Response  % 

From Orientation    
 

10 29% 

From a NYSID 
student 

   
 

9 26% 

From the NYSID 
website/portal 

   
 

8 24% 

From a NYSID 
staff member 

   
 

7 21% 

Other (please 
indicate) 

   
 

7 21% 

From a NYSID 
faculty member 

   
 

6 18% 

From NYSID 
materials 

   
 

4 12% 

I don't recall    
 

3 9% 
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54.  Please rate your agreement with the following statements based on your 
experience with counseling services. 

Question  Strongly 
Agree 

Agree  Neither 
Agree 
nor 

Disagree 

Disagree  Strongly 
Disagree 

Responses  Mean 

The therapist 
displayed compassion. 

52.9% 35.3% 11.8% 0.0% 0.0% 34 1.6 

The therapist had a 
professional attitude. 

44.1% 50.0% 2.9% 2.9% 0.0% 34 1.6 

The therapist had good 
communication skills. 

47.1% 47.1% 2.9% 2.9% 0.0% 34 1.6 

I can get a hold of the 
therapist if I need to. 

52.9% 32.4% 11.8% 2.9% 0.0% 34 1.6 

The therapist was 
knowledgeable. 

38.2% 52.9% 8.8% 0.0% 0.0% 34 1.7 

The therapy was 
effective. 

41.2% 44.1% 11.8% 2.9% 0.0% 34 1.8 

I would use the 
services again. 

44.1% 38.2% 8.8% 8.8% 0.0% 34 1.8 

I would recommend 
the services to other 
NYSID students. 

41.2% 35.3% 20.6% 2.9% 0.0% 34 1.9 

It was easy to arrange 
an appointment. 

32.4% 50.0% 11.8% 5.9% 0.0% 34 1.9 

What I learned in 
therapy was useful. 

41.2% 38.2% 14.7% 5.9% 0.0% 34 1.9 

The therapy was 
beneficial. 

44.1% 35.3% 11.8% 8.8% 0.0% 34 1.9 

I am utilizing skills 
learned. 

39.4% 36.4% 18.2% 6.1% 0.0% 33 1.9 

I was given adequate 
time with the therapist. 

17.6% 44.1% 14.7% 14.7% 8.8% 34 2.5 

 

Satisfaction with counseling services is high for everything except for the time constraints. 
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Facilities	and	Security	
 

58.  At which NYSID location do you spend MOST of your time? 

Answer    
 

Response  % 

70th Street 
building 

   
 

235 74% 

401 Park Ave 
South (PAS) 

   
 

83 26% 

Total   318 100% 
 

59.  Please rate your agreement with the following statements about the 70th Street 
Building: 

Question  Strongly 
Agree 

Agree  Disagree  Strongly 
Disagree 

Responses  Mean 

I feel safe and secure 
at the 70th Street 
building. 

60.9% 36.5% 2.1% 0.4% 233 1.4 

The rooftop area of 
70th Street meets my 
needs. 

22.4% 61.9% 11.0% 4.8% 210 2.0 

The Cafe at 70th 
Street meets my 
needs. 

19.6% 44.4% 24.9% 11.1% 225 2.3 

The classrooms at 
70th Street are 
utilized well. 

10.2% 42.7% 32.4% 14.7% 225 2.5 

The student lounge in 
the lower level meets 
my needs. 

13.1% 42.8% 29.3% 14.9% 222 2.5 

 

While safety is not a major student concern, there is borderline dissatisfaction with the utilization 
of classrooms and the student lounge area at the 70th Street location.  
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60.  If you could change ONE thing about the 70th Street location, what would it 
be? 

Statistic  Value 

Total Responses 0
 

An open-ended question was provided in the survey to capture details about what students would 
like changed about the 70th Street location. Unfortunately, an error in the survey coding led to 
none of the students being able to answer the question. This will be fixed for the survey next 
year. 

 

61.  Please rate your agreement with the following statements about the 401 Park 
Ave South Building: 

Question  Strongly 
Agree 

Agree  Disagree  Strongly 
Disagree 

Responses  Mean 

I feel safe and secure 
at the 401 PAS 
building. 

71.1% 27.7% 1.2% 0.0% 83 1.3 

The restaurants near 
the 401 PAS 
building meet my 
needs. 

38.6% 44.6% 14.5% 2.4% 83 1.8 

The classrooms at 
401 PAS are utilized 
well. 

20.7% 51.2% 20.7% 7.3% 82 2.1 

The student lounge 
at 401 PAS meets 
my needs. 

19.3% 39.8% 30.1% 10.8% 83 2.3 

 

Overall the satisfaction with the facilities is higher at the 401 PAS building, which is not 
unexpected given the newness of the facility. However, the student lounge is a strong source of 
dissatisfaction. 
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62.  If you could change ONE thing about the 401 Park Ave South location, what 
would it be? 

Themes  Responses  %  

Temperature issues  20  29% 

Hours/availability/access  14  21% 

Computers/availability  11  16% 

Student lounge/resources (fridge, coffee)  7  10% 

Printer (location)  7  10% 

Classrooms: lack of doors/noise/walk‐throughs  6  9% 

Guest/visitor policy  5  7% 

Lighting  5  7% 

 

The biggest issues raised within the open-ended comments had to do with the temperature issues 
(both too cold and too hot) and the perceived lack of access to the building at convenient times. 
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Open	Ended	Questions	
 

To finish the survey, students were asked three open-ended questions about their experiences at 
NYSID. Below are the themes that emerged most strongly out of the open-ended questions, as 
well as some sample quotes that fit some of the themes. 

First, some sample quotes about the survey itself: 

 “I am sad that I am graduating this year and this is the first time I have been asked about 
my satisfaction at NYSID.” 

 “Thank you for giving us the opportunity to speak up about the school. I look forward to 
the results.” 

 “I am very happy that the effort is being made to reach out to us at this time for feedback. 
I would love if the dean held round table discussions to really have an ear to the ground 
for student needs and concerns. There is a great disconnect between the administration 
and the students.” 

 “This survey was a little frustrating - the ability to add comments throughout would have 
led to a more accurate survey.” 

 “(I) hope that this survey is just the beginning of NYSID looking again toward building 
confidence in their students and graduates.” 

 “this questionnaire is not designed for use with those of us taking one class for a weekend 
or two...it is not applicable in most instances.” 
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63.  What do you consider to be NYSID's greatest strength? 

Themes  Responses  %  

Great Teachers/Professors  102  48% 

Small Class Sizes  24  11% 

School Reputation  22  10% 

Good Program/Curriculum  19  9% 

Focus only on Interior Design  16  8% 

Good location  12  6% 

Facilities (Graduate center)  11  5% 

Student Body/Diversity  9  4% 

Flexibility of Schedule  8  4% 

Guest Lectures for Events  6  3% 

 

A total of 212 responses were given for NYSID’s strengths, nearly half of which referenced the 
faculty. 

Sample quotes: 

 “I have gone to a number of different higher educational institutions, and generally it 
seems that the administration and the academic instructors care about their quality of 
service to the student body.  This "caring" generally results in a high caliber of instruction 
and educational access.” 

 “The teachers are very knowledgeable and willing to share their experience, constantly 
providing positive feedback and critique to help us improve. I especially enjoy those who 
provide practical advice and problems that may arise on the job.” 
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64.  What one or more things would you change at NYSID, if you could? 

Themes  Responses  %  

Improve IT/ Technology  81  35% 

Inadequate Facilities (poorly designed, HVACs, too small)  36  16% 

Poor Faculty  25  11% 

Inflexibility of schedules  14  6% 

Course Load too much  12  5% 

Access to facility/ Number of hours  12  5% 

Advisors unhelpful  11  5% 

Poor communication from administration  10  4% 

Poor Café/Student lounge  8  3% 

Expensive/cost  7  3% 

Library Hours/Facilities  6  3% 

Career Service Needed  6  3% 

 

A total of 233 responses were given for what students would change about NYSID. The most 
common responses had to do with technology, facilities, and the instructional staff. 

Sample quotes: 

 “Technology is severely antiquated at NYSID. Service for printing, accessing or logging 
on to the network can be delay with issues. I would upgrade the technology at NYSID as 
it evidently long overdue. Printers are old, wi-fi access is horrible for personal laptops. 
My history class has been delayed on two occasions  because of lack of internet or 
projector mal-functions.  However these are just basic requirement of any school. Most 
school are using innovative technologies such as smart projector boards and bigger 
computer monitors for the purpose of an interior designer using more than one 
application at one time.” 

 “The 70th street facilities are very bad. Everything is old and falling apart, the lighting is 
bad and most of the class rooms don't get proper ventilation and natural light. That would 
be the first thing I would change.” 

 “The printing fee.  At the graduate level - we are required to print our work - many times 
to ensure the line weights are accurate.  It's truly insane for the school to try to profit on 
that.  We're students, i.e., with little to no money as we embark on our future careers.  
Please reconsider the quantity allowment at the graduate level - especially when 
professors are requesting documents be printed on 11x17 paper.” 
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 “The website is poorly designed and navigation is terrible. I am very surprised that a 
design institution could create a website so dreadful. The portal is sub-standard and has 
an arcane user interface. There is certainly a lack of professionalism or finesse when it 
comes to technology, both inward and outward facing.” 

 “It seems like most of the students are part-time, but it doesn't seem like NYSID caters to 
part-timers very well. Some courses are not offered in the evening or on the weekend. 
Part-timers can't see an advisor during the day unless they take time off work. I had to 
take a class online because the class at NYSID (which would've been cheaper) was only 
offered at noon during the week. The admin offices are closed by the time I get to the 
school.” 

 “First I would strongly consider who you let teaching at NYSID. Even though all 
professors are great designers/architects they are not all capable of teaching.” 

 “For newer instructors it is important that someone oversees the classes, occasional 
auditing of those classes by senior professors as well as having someone help coordinate 
critiques for the newer professors. This would ensure that students with new instructors 
still have a great learning experience and get good feedback in crits.” 

 “Better career services - the career center should work more closely with students to find 
job placements - not just simply post jobs on the portal.” 

 “The HOURS! Especially during midterms and finals and weekends. The school simply 
closes way too early during the times the students need them most. NYSID course are 
very intensive and require a lot of time outside of class.” 
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65.  If you wish to make any additional comments or suggestions, please use the 
space below: 

Finally, students were asked to tell us anything else that might be on their mind. 

Themes  Responses  %  

Increase IT Dept. Help/Tech Facilities  10  10% 

Quality of Education/Teaching  9  9% 

Like/Happy with NYSID  8  8% 

70th St Facilities needs improvement  7  7% 

Grad Program overloaded  5  5% 

 

A total of 104 responses were given for what students would change about NYSID, and the 
major themes are listed above.  

Sample quotes: 

 “There is a pervasive feeling that the administration is far more interested in the graduate 
school than the undergraduate division.   That atmosphere dissuaded me from either 
continuing for the BA or signing up for the Masters.” 

 “Exit counseling: on portfolio development, resumes, job searching, connection with 
Alumni for networking (if they'd be willing to give it), and an improved career services 
office (an email with job postings found at other places is not sufficient).    Concentrate 
on improving your current programs. Expansion too fast just makes sloppy work.” 

 “It doesn't appear that faculty or students receive support from administration. It seems 
they are completely separate businesses and as a student, it feels dysfunctional. One of 
the first questions asks if I would select NYSID again. That is a hard question in that I am 
a proponent of supporting an organization I believe in long-term. The more time I have 
spent at NYSID, the less I believe in the current state of the institution. That being said, I 
believe this to be the responsibility of the administration, president, dean, and leaders of 
the school and hope that this survey is just the beginning of NYSID looking again toward 
building confidence in their students and graduates. I look forward to being a part of 
NYSID in the future. It is in my interest that it goes on with high regard in the world of 
design.” 

 “I think that business classes need to be expanded. You can't be successful in this field if 
you don't know how businesses run. Also, the school needs to be really helpful in making 
sure that graduates get jobs (that pay). Otherwise, the school is not successful.” 
 


